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Dear Volunteer,

| am so pleased you wish to volunteer for us here at Walk Talk Action. Volunteers are a vital
part of achieving our ability get more people outside, developing new coping techniques
and ways of becoming self-resilient and achieving their goals.

We want all of our volunteers to find their roles fulfilling and an experience which will be
rewarding and positive. We will try and find training opportunities wherever possible that
you can access which will help develop your own personal skills further as part of our
commitment back to you.

The following information pack contains information about the organisation and the
responsibilities of the volunteers. If you have any questions, please feel free to email me on
info@walktalkaction.co.uk

Sincerely,

Terni Elden

Founder & Company Director of Walk Talk Action
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Welcome our Founder (left) Teri Elder.

Teri started WTA up officially September 2019.
She used her lived experienced - in all, of the
five areas WTA supports — to overcome life
traumas and turn them in to life lessons and
see a silver lining. Teri joined the Armed Forces
as a Combat Medic straight from school
starting her career at just 16 years old. After a
few years Teri left the Services and began a
whirlwind of different life experiences from
working in Puy, as a Children’s Rep and Nanny,
bought a euro rail ticket to travel around
Europe, went to College, University and gained
several qualifications including Outdoor
Education BSc(hons) and Sport & Exercise
Science BSc. Later she battled mental health
difficulties including PTSD, postnatal
depression & psychosis, anxiety and ended up
having several breakdowns which led to being
on the verge of being sectioned.

Fast forward some years, Walk Talk Action was officially born, we have been able to help
hundreds of people back to a better state of mind through walking, talking and taking
action. It is unique in regard to how we deliver our support as it depends on each individual
we help as we all have different needs - therefore no two participants are the same. We
deliver different activities to help bring people out of their comfort zones and highlight new
skills and abilities. All we request from anyone that chooses to sign up with us, is that you
are ready to make the changes necessary to help you back to a better state of mind.

About Us

Originally founded in 2016 WTA became official as a non-profit community interest
company in September 2019, Walk Talk Action have provided walks, signposting, retreats,
and programmes to people in Stoke-on-Trent & Staffordshire. However, we have a reached
as far as Plymouth and West Yorkshire during in lockdown when we were online.

Our Mission

Our mission is to help those with: Depression (including postnatal depression) & Anxiety,
Midlife crisis, Post Traumatic Stress Disorder (PTSD), Isolation & Loneliness and/or are a
Veteran; as well as general health and well-being.
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We encourage you to explore who you are through a unique programme tailored to each

individuals' needs, which in turn leads to a better state of mind.

We want to get more people outside walking and talking to improve their knowledge about
how we can all help ourselves using different coping techniques and methods of working
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We to help improve our state of mind and to get out of the house away from

the four walls which surround us each and every day. It helps with social anxiety and
improves the overall wellbeing of a person with spending just 15 minutes outside.

We to release the ambush that we carry daily in our heads, bills, kids...life in

general our very own burdens that weigh us down are released like clouds being
blown away in the sky. We listen but are not counsellors therefore would always

recommend you see your GP or a healthcare professional to seek further help if this
was required.

We take to improve our overall state of mind by acknowledging our

strengths and weaknesses which help us create a plan of action — a way forward. We
all have a talent and Walk Talk Action can help you find yours —

g ) STAFFORDSHIRE

StokmanTrmnt

SPORT ==
s oo 1



WTA Volunteer Pack: Sept 2022 — Version 1.1

1. We offer weekly group walks to get people outside to enjoy nature. Being outside
surrounded by nature is proven to reduce not only your stress, but your mood, overall
mental health, and well-being.

2. Establishing community connections with our service users, all community members,
and groups. What is important is that everyone knows what is available to them and where
their target groups are. We pride ourselves in working with other organisations to make us
stronger as a service but also for the people that need us. This could include ensuring that a
person is able to achieve their own personal goals such as set up their own business, or gain
employment or work experience.

3. Our ‘Brew Up Catch Up’ sessions (including Coffee mornings at St. Claire’s Church &
Veteran’s Drop in’s at Oulton Heath Farm Retreat*) is another way we bring different
members of our community together to meet, network and learn new skills. We have had
volunteers from the Regent College who make refreshments and engage in activities as part
of life skills for their own personal development. We aim to connect members of the
community to help build and strengthen relationships within those communities which will
benefit everyone. We also aim to be semi self-sustaining by creating a range of saleable
items as well as mental health/ anxiety/sensory packs and fidget toys.

4. Ten-step specialist programme, offers a bespoke,
individualised walk, talk, action plan for each
member to set goals and work towards them
through a range of therapeutic programmes,
approaches, activities and engagement with
partner services and guest speakers. The aim is to
use the programme to help people work out what
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5. Our Oulton Farm Retreat* is where our Veterans drop in is located in a scenic countryside
beauty spot overlooking Barlaston Downs Bank and on a clear day you are able to see the
Wrekin in Shropshire (8 miles from Telford). In the summer months our belle tents go up to
create a space of pure zen and tranquillity. It is also a space where some of our programmes
and goals come together. A space where communities members can engage in different
programmes, access support, meet other people or services (upon request), learn new skills
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and get involved in something active. It is in the heart of a working farm with lots of open
space to walk, talk and be active.

4. We have our Fen Park Site which was gifted to us and we are created a wilderness
area for people to come along and enjoy. Bringing there skills and knowledge to create a
beautiful community space including bushcraft/fieldcraft area, sensory spots to take five
and enlighten your senses with the smells of the different flowers, herbs and scenic viewing
locations. Not only this but we have a mapped interactive walking route exclusively for WTA
participants and volunteers which include the five ways of well being incorporating all the
senses and encouraging positivity. We welcome all volunteers to help us with this project as
with all our sites.

Our Partners & Awards

We have a selection of trusted partnership which we use to signpost participants to if
required. If you are unsure of who these are or if a person asks you about them, please
contact Teri Elder or a member of Walk Talk Action staff to ensure the correct information is
given. Some of the partnerships and professional bodies we are part of are shown at the
bottom of each page of this booklet.

We are current Silver Award holders for the Armed Forces Covenant Employer Recognition
Scheme (ERS) and won the Expert Citizens National Insight Award for Listening.

Expert Citizens

INSIGHT

AUALITY THROUGH LIVEW EXPERIENCE

2021
Listening

SILVER AWARD 2021

ARMED FORCES

COVENANT Proudly serving those who serve.

www_eanericitizens.org uk

Volunteer Expectations — Attendance

Your attendance is important to the running of each of our programmes. If you are unable
to attend a session, contact your programme leader. We ideally prefer 24hours notice but
appreciate this is not always possible. In the case of an emergency where possible try to
inform us prior to the start of a session.

Every volunteer is expected to attend their session on time and stay for the duration of the
session. We rely on you as we would any member of the team.
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Bad weather: if bad weather is going to affect an activity and mean a change of location or
we will have to cancel a session we will contact you via the WhatsApp group to keep you
informed. So, please make sure to check your messages or contact us to confirm sessions
will go ahead as planned if you are unsure.

As many of our sessions are outdoors and/practical it is important to wear the right kit. We
would recommend walking boots, waterproofs for the wet weather and a pair of wellies for
the farm. When working indoors most staff are found to be wearing the same with less
mud!

Just remember it is not as much fun when you are cold or wet all day.

If you require any help with uniform, please speak to a member of the team.

Health and safety can often be seen as red tape which can stop you running activities,
however the whole point of it is to make them more accessible for people as well as more
enjoyable. It is everyone’s responsibility to work safely and report any risks; and on a day-
to-day basis you will probably have all of the skills necessary to judge if something is
dangerous. On occasions when it requires more than common sense then it is important to
ensure you know who is responsible for health and safety in the group and have seen the
risk assessments and are familiar with the policy.

Walk Talk Action uses social media and the use of images to promote the work that it does,
raise awareness, campaign, and reach people. We recognise that our volunteers may also
have personal social media accounts and wish to share the work that we do. We request in
order to protect the work of Walk Talk Action that volunteers do not post any
disparaging/defamatory statements about: Walk Talk Action; its staff, service users,
volunteers, stakeholders, or partners (past or present). If you plan on using an image or a
guote from someone on social media, ensure you have their consent and speak to Teri Elder
to complete the necessary paperwork before posting. Do not tag anyone into posts or
images, as that person may have a no social media/image attached to their file. Do not set
up a social media account which represents Walk Talk Action. Remember you must respect
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everyone’s confidentiality and be conscious of data protection at all times. This could
include unpublished details of our work for funders for example.

A conflict of interest is any situation in which the personal interests or interests owed to
another body, of a volunteer run counter to those of the Walk Talk Action. Conflicts of
interest occur in those situations where an individual volunteer stands to gain directly or
indirectly through engagement in activities which may potentially affect the Walk Talk
Action adversely. It will also occur if that individual is engaged with an organisation which
has aims incompatible to those of Walk Talk Action. It is the personal duty of the volunteer
to declare any conflict of interest to Walk Talk Action.

Examples include: furthering their own financial interests by taking on private work with a
service user; discriminate against a service user due to political or religious views or
allegiances; refer people to the associated agencies you have a connection with; unfairly
benefit a service user you have a connection to ie. related to.

All volunteers are expected to follow the code of conduct by:

e Performing their volunteer role to the best of their ability in a safe, efficient and
competent way;

e Following Walk Talk Action’s policies and procedures as well as any instructions or
directions given to them;

e Acting honestly, and with integrity;

e Treating others with fairness, equality, and respect;

e Providing sufficient notice when they will not be available so that alternative
arrangements can be made;

e Actingin a way that is in line with the purpose and values of the organisation, that
enhances its work;

e Communicating respectfully and honestly at all times;

e Observing safety procedures, including any obligations concerning the safety, health
and welfare of other people;

e Reporting any health and safety concerns;

e Declaring any interests that may conflict with their role or the work of Walk Talk
Action (e.g. business interests or employment). If any doubt arises as to what
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constitutes a conflict of interest, volunteers may seek guidance from their line
manager;

o Keeping confidential matters confidential;

e Seeking permission before communicating externally on behalf of Walk Talk Action;

e Maintaining an appropriate standard of dress and personal hygiene;

e Disclosing the fact that they have been charged with, or convicted of a criminal
offence by prosecuting authorities (or given the benefit of the Probation of
Offenders Act 1907 as amended) to Teri Elder. For the avoidance of doubt,
volunteers are not required to disclose the fact or details of ‘spent convictions’
under the Criminal Justice (Spent Convictions and Certain Disclosures) Act 2016 (as
amended).

When it is time to leave your role, please inform your programme leader. They will
complete a feedback and evaluation form with you. They will also be able to provide you
with a reference for any employment or further volunteering work you may wish to apply
for.

Contact information:

Email: info@walktalkaction.co.uk Website: www.walktalkaction.co.uk

If you wish to volunteer with us or know someone that does here is the link for the
application/sign up form: https://forms.office.com/e/ghw35Fdb4v

QR code:
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Walk Talk Action has been endorsed the University Hospital and Combined Health Care Trust of North
Staffordshire. We are listed as a credible Mental Health support service within the Occupational Health
Services. Mr David Walliams is also a fan and sent us a postcard commenting on the work we do with thanks.

Our founder met Her Royal Highness Princess Anne and was given the opportunity to explain the work Walk
Talk Action does. We were lucky enough to have Her Majesty comment on the work we do:

“It is fantastic work — well done” HRH Princess Anne.
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